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Preface 
 

This abstract book include most of the researches presented during our two overlapping conferences, 

the 7
th

 Annual International Conference on Communication and Management (ICCM2022), and the 3
rd

 

International Conference on Education (EDU2022), that took place from Monday 26 September 2022 

to Thursday 29 September 2022.  

During the four (4) days of the conferences, 28 papers and 7 workshops were presented, by 52 

researches coming from 18 different countries around the world (China, Turkey, Finland, Singapore, 

USA, Australia, UK, Portugal, Germany, France, Ireland, Cyprus, Netherlands, Malaysia, India, 

Greece, Canada, and Denmark).  

The conference included seven (7) different panels with themes that concern case studies, 

methologies and evaluation in education, teaching practices, political communication, languages, new 

media technologies, journalism and governement issues, health care education. Additionaly a 

workshop series entitled ‘Qualities we should aspire as academics’ included seven (7) different 

workshops. These seminaries examined leadership roles and opportunities as academics, referring to 

specific experiences from universities around the world, providing opportunities to learn and exchange 

on strategy building and alignment for a changing world; structuring the skills to navigate uncertain 

times; leading diverse and hybrid teams; publishing opportunities, ways to reduce publishing stress; 

publishing tips, and much more. Bellow we present these seminaries, with a small description:  

Workshop 1 entitled “ Effectiveness and self-reflection: a framework towards becoming more 

effective teachers and academics”, led by Hon. Pr. Sophie Karanicolas (Australia), University of 

Adelaide, Australia & Vice President of Learning Innovations and International Relations, 

Communication Institute of Greece.  

Description: In this workshop, Hon Associate Professor Sophie Karanicolas discussed the importance 

of self-reflective practice in teaching, and seeking and responding to diverse forms of feedback. This 

session also introduced the use of reflective practice frameworks that help guide educators to evaluate 

their teaching effectiveness, whilst engaging in scholarly practice. Finally, the importance of 

developing a unique teaching philosophy was explored as a means of assisting academics to outline 

their aspirations and goals, and further developing their professional identity as teachers. 

 

Workshop 2 entitled “ Publish, Don't Perish: Foundation Concepts and Practical Techniques”, led 

by Pr. Jürgen Rudolph (Singapore), Head of Research, Kaplan Higher Education Singapore & Vice 

President of International Research Development and Relations, COMInG & Hon. Pr. Robert J. Bonk 

(USA), Hon. Professor of professional writing Widener University Chester, Pennsylvania USA & Vice 

President for Written Communication and Convenor of COMinG Special Interest Writing Groups.  

Description: This workshop demystified the academic writing and publishing processes and consider 

aspects of a sustainable and enjoyable writing practice that fosters confidence and reduces stress, as 

many academics find writing and getting published quite hard.  

 

For this workshop we also provide a video with a self-paced writing workshop entitled "Practical 

Writing Techniques" (you can watch it at: https://rjbonkphd.wixsite.com/rj-bonk-coming ). This self-

paced writing workshop is ready for the participants and other educators and universities 

consideration. The idea is to enable registrants as well as relevant institutions to access this educational 

module as a potential enticement to participate more fully with COMinG (small groups of graduate 

students and/or newer faculty using this module in a self-paced seminar). The participants had already 

accessed this seminar presentation before the conference and have sent their questions and comments 

https://coming.gr/panel-new-horizons-in-journalism/
https://coming.gr/wp-content/uploads/2021/03/1_PR_CV_Dr-Margarita-Kefalaki.pdf
https://coming.gr/wp-content/uploads/2021/03/1_PR_CV_Dr-Margarita-Kefalaki.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr-Jurgen-Rudolph.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr.-Robert-J.-Bonk.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr.-Robert-J.-Bonk.pdf
https://rjbonkphd.wixsite.com/rj-bonk-coming
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at info@coming.gr  before the event. Hon. Pr. Robert J. Bonk (USA) and Pr. Jürgen Rudolph, was 

available and answered questions or queries during and after the workshop. 

Workshop 3 entitled ‘Academic Writing in Graduate Studies’ led by Catherine E. Deri (Canada), PhD 

Candidate, Faculty of Education, University of Ottawa, Canada.  

Description: This workshop aimed to provide a greater understanding of peer learning in academic 

writing groups organized by graduate students, using social learning theory developed by Bandura 

(1971). In that regard, PhD students can develop confidence in their abilities to successfully complete 

writing projects based on four sources of influence: mastery experiences; vicarious experiences; social 

persuasion; and physiological and emotional states (Bandura, 2019). The workshop leader 

recommends valuable strategies to develop academic writing competencies through social actions led 

by graduate students, in conjunction with institutional support in the context of higher education.  

 

Workshop 4 entitled “Leadership in academia: how can we become better academics?”  led by Pr. 

Michael Altamirano (USA), Professor, King Graduate School & Monroe College's Board of Trustees 

USA & Vice President of Strategic Management, Communication Institute of Greece & Pr. Carolin 

Rekar Munro (Canada), Professor of Leadership, Faculty of Management, Royal Roads University, 

Canada & Vice President of Leadership Development, Communication Institute of Greece. 

Description: This workshop refered to Strategic leadership that focus on strategy building and 

alignment for a changing world; creating a culture that works in today’s dynamic environment; 

building the skills to navigate uncertain times; and leading diverse and hybrid teams.  

 

Workshop 5 entitled “ Re-imagine a Blended learning framework that supports the visions and 

market needs” led by Pr. Matt Glowatz (Ireland), Assistant Professor, University College Dublin 

(UCD)’s College of Business & Academic Coordinator, University College Dublin, Belfield, Dublin 4, 

Ireland & Pr. Jamie Kelly (Ireland), Director, Digital School Awards, Ireland.  

Description: Re-imagine a Blended learning framework that supports the visions and market 

needs. University College Dublin (UCD) is an emerging best practice Higher Education Institution in 

partnership with a Global EdTech Solutions provider and used as a case study for this research. 

 

Workshop 6 entitled “ Innovative lesson planning in fostering intercultural sensitivity in the 

Mandarin Chinese Foreign Language Classroom” led by Pr. Fotini Diamantidaki (UK), Associate 

Professor of Languages and Intercultural Communication at the UCL Institute of Education, 

University of London, UK & Vice President of Research and Academic Affairs, Communication 

Institute of Greece & Pr. LAM Sin Manw, Sophia, 林善敏, Assistant Professor, Department of 

Chinese Studies, Education University in Hong Kong & Jane Woo, Head of Mandarin at Christ’s 

College Finchley, London, UK.   

Description: In this workshop we discussed the rational and theoretical framework behind the 

development of a series of lessons in the Mandarin Chinese classroom in the UK context. We showed 

how we can foster intercultural sensitivity, gradually through our teaching and we will showcase the 

lessons we created for this purpose. Participants were able to get to grips with the classroom activities 

and eventually create their own. 

 

We also presented a Round Table Discussion with the theme ‘‘Learning and teaching in times of 

crisis’’ that was actually a session of the Online Symposium on Learning and Teaching in times of 

crisis, organized by Royal Holloway, University of London (RHUL), and Kaplan Singapore. The RT 

Facilitator was Ailson de Moraes, Senior Lecturer, School of Business and Management, RHUL, and 

the Panelists: Pr. Catherine Harbor, Lecturer in Digital Innovation & Analytics, School of Business 

and Management, RHUL, UK & Pr. Donald Tan, RHUL and Kaplan adjunct lecturer, UK and 

mailto:info@coming.gr
https://www.researchgate.net/profile/Catherine-Deri
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Michael-A.-Altamirano.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Michael-A.-Altamirano.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr-Carolin-Rekar-Munro.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr-Carolin-Rekar-Munro.pdf
https://people.ucd.ie/matthias.glowatz
https://www.linkedin.com/in/jamieakelly/?originalSubdomain=ie
https://iris.ucl.ac.uk/iris/browse/profile?upi=FDIAM26
https://repository.eduhk.hk/en/persons/sin-manw-sophia%E6%9E%97%E5%96%84%E6%95%8F-lam
https://www.linkedin.com/in/jane-woo-116868174/?originalSubdomain=uk
https://journals.sfu.ca/jalt/index.php/jalt/announcement/view/37
https://journals.sfu.ca/jalt/index.php/jalt/announcement/view/37
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Singapore & Pr. Margarita Kefalaki, President, Communication Institute of Greece & Pr. Paul Caussat, 

Lecturer in International Business, School of Business and Management, RHUL, UK. Closing remarks 

were provided by Pr. Jürgen Rudolph, Head of Research, Kaplan Higher Education Singapore & 

Coeditor in Chief, Journal of Applied Learning & Teaching (JALT), Singapore.  

 

The Communication Institute of Greece expresses gratitude to its endorsers, King Graduate School at 

Monroe College, USA & University of Versailles Saint-Quentin-en-Yvelines, France & Media 

Informatics Lab, School of Journalism and Mass Communication, Aristotle University of Thessaloniki, 

Greece & Beijing Normal University, China & Zhejiang University, China & Academy of robotics, 

university of Frederick, Cyprus   & Royal Holloway University of London & Kaplan Singapore   & 

Journal of Education, Innovation and Communication (JEICOM)   & Journal of Applied Learning & 

Teaching (JALT) & Center for Intercultural Dialogue, for their support.  

The Communication Institute of Greece (COMinG) is an International non-profit association, 

established to promote exchange of academic research and to facilitate communication among 

academics and researchers from all over the world. It was established in 2003 in France and then 

reestablished in 2013 in Greece, as an independent association of academics and researchers. The 

conferences organized by COMinG create opportunities for Academics, Professionals, and 

Researchers from all over the world, to meet, exchange ideas on their research, discuss the future 

developments in their disciplines and contribute to education’s future. Such kind of interdisciplinary 

conferences/seminaries will continue to be organized on the same base of purposes by our institute. 

We are always open to collaborations with universities, organizations and academics that are in the 

same or equivalent mission and/or spirit as our Institute. 

For further information, please contact us by email at info@coming.gr or send a message via our FB 

page https://www.facebook.com/comingasso/      

 

 

Margarita Kefalaki 

President 

Communication Institute of Greece  

  

https://www.monroecollege.edu/academics/king-graduate-school
https://www.monroecollege.edu/academics/king-graduate-school
https://www.uvsq.fr/uvsq
https://www.jour.auth.gr/en/the-school/laboratories/media-informatics-laboratory/
https://www.jour.auth.gr/en/the-school/laboratories/media-informatics-laboratory/
https://www.jour.auth.gr/en/the-school/laboratories/media-informatics-laboratory/
https://english.bnu.edu.cn/
https://www.zju.edu.cn/english/
http://robotics.frederick.ac.cy/
http://robotics.frederick.ac.cy/
https://www.royalholloway.ac.uk/
https://www.kaplan.com.sg/
https://coming.gr/journal-of-education-innovation-and-communication-jeicom/
https://journals.sfu.ca/jalt/index.php/jalt
https://journals.sfu.ca/jalt/index.php/jalt
https://centerforinterculturaldialogue.org/
mailto:info@coming.gr
https://www.facebook.com/comingasso/
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Conference Program 

 
 

                                                                                                                                                                                                                                                                                                                                                                                      

7
th

 Annual International Conference on Communication and Management (ICCM2022) 

& 

3
rd

 International Conference on Education (EDU2022) 

 

26-29 September 2022 

 

organized by the  

 

Communication Institute of Greece (COMinG)  
 

with the endorsement of  

 

King Graduate School at Monroe College, USA       /     University of Versailles Saint-

Quentin-en-Yvelines, France  

 

Media Informatics Lab, School of Journalism and Mass Communication, Aristotle University of 

Thessaloniki, Greece  

 

Beijing Normal University, China     /          Zhejiang University, China  

 

Academy of robotics, university of Frederick, Cyprus    

 

Royal Holloway University of London                               /                Kaplan Singapore        

 
 

Journal of Education, Innovation and Communication (JEICOM)    /     Journal of Applied 

Learning & Teaching (JALT)  

 

 Center for Intercultural Dialogue                  

 

 

 

  

https://coming.gr/
https://www.monroecollege.edu/academics/king-graduate-school
https://www.uvsq.fr/uvsq
https://www.uvsq.fr/uvsq
https://www.jour.auth.gr/en/the-school/laboratories/media-informatics-laboratory/
https://www.jour.auth.gr/en/the-school/laboratories/media-informatics-laboratory/
https://english.bnu.edu.cn/
https://www.zju.edu.cn/english/
http://robotics.frederick.ac.cy/
https://www.royalholloway.ac.uk/
https://www.kaplan.com.sg/
https://coming.gr/journal-of-education-innovation-and-communication-jeicom/
https://journals.sfu.ca/jalt/index.php/jalt
https://journals.sfu.ca/jalt/index.php/jalt
https://centerforinterculturaldialogue.org/
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Monday 26 September 2022 

Important information:  
 Here is the YouTube link to watch the conference’s first day: https://youtu.be/6-MFmbPzJqw 

 Here is the YouTube link to watch the conference’s second day: https://youtu.be/wrcYrvqkPjk  

 Here is the YouTube link to watch the conference’s third day: https://youtu.be/iI53WmJ0Wl8 

 Here is the YouTube link to watch the conference’s forth day: https://youtu.be/RDgXsGL_Wm0 

 The conference has taken place remotely in real time for Athens, Greece.  

 During the breaks participants were able to stay online to exchange views and communicate.  

 Only the conferences sessions was recorded, not the breaks. Additionally a workshop was not 

recorded to protect the privacy of the children that figured in the workshop.  

 Each educator (conference participant) had a maximum of 15 min to present his/her research 

paper and 5 minutes for interaction. Participants were able to type their questions in the chat 

box during the session. The session leader collected questions for the end of each presentation.  

 For any question or query concerning the conference or the institute, please contact the 

Communication Institute of Greece at info@coming.gr  or send a message via our FB page 

https://www.facebook.com/comingasso/      
 

10:30 – 10:40 Opening of the Conference (time for participants to connect) 
 

10:40 – 11:00 Welcome & Opening Remarks  

Margarita Kefalaki, President, Communication Institute of Greece. 

Communicating in Education and Educating in Communication  

 

11:00 – 12:10 

Panel no 1: Case studies, Methologies and evaluation in education 

Head of the Panel: Margarita Kefalaki, President, Communication Institute of Greece. 
 

 Vanessa Stafford, Director, Academic Learning, Kaplan Business School, Australia.   

The 5-Touchpoints Blended Learning Model – a case study of a higher education SoTL 

program 
 

 Lena Itangata, Senior Lecturer in the Portsmouth Business School at the University of Portsmouth, 

UK.  

‘Bittersweet’ and ‘alienating’: An extreme comparison of collaborative autoethnographic 

perspectives from higher education students, non-teaching staff and faculty during the 

pandemic in the UK and Singapore 
 

 Gao You, Doctoral Candidate, Institute of Early Childhood Education, Faculty of Education, Beijing 

Normal University, Beijing, China.  

Research on the Construction of Evaluation Standard of Kindergarten Teachers' Children's 

Behavior Observation Ability 

 

12:10 – 12:30 Break  

  

https://youtu.be/6-MFmbPzJqw
https://youtu.be/6-MFmbPzJqw
https://youtu.be/wrcYrvqkPjk
https://youtu.be/iI53WmJ0Wl8
https://youtu.be/RDgXsGL_Wm0
mailto:info@coming.gr
https://www.facebook.com/comingasso/
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12:30 – 14:30   

Panel no 2: Teaching Practices  

Head of the Panel: Lena Itangata, Senior Lecturer in the Portsmouth Business School at the 

University of Portsmouth, UK. 

 

 Jan Bamford, Professor, Acting Deputy Dean (Students and Academic Portfolio), London 

Metropolitan University, London & Jo Guiver, Researcher, University of Central Lancashire, UK & 

Kathryn Mary Torkington, Associate Professor, University of Algarve, Portugal & Uğur, Laurent, 

Professor in International Tourism Management, Heilbronn University of Applied Sciences, 

Germany. 

Will we ever go back to normal? An international exploration of the impact of Covid-19 on 

tourism teaching in 5 countries 

 

 Juergen Rudolph , Head of Research, Kaplan Higher Education Singapore & Shannon Tan, 

Researcher, Kaplan Higher Education Singapore, Singapore. 

What does it mean to teach well? Reflections on an ongoing book project with Stephen 

Brookfield 
 

 Ailson De Moraes, Senior Lecturer, School of Business & Management, Royal Holloway, University 

of London, UK. (did not present) 

Teaching Entrepreneurship in the Classroom: Does it make any difference in an 

entrepreneurship career?  

 

 Begüm Burak, Independent researcher, author & editorial board member, Turkey.  

The Teaching of Nationalism and Nation-Building in Turkey 
 

 Mohamed Fadhil, Adjunct Lecturer, Kaplan Higher Education Singapore, Singapore (at 14:00). 

Appreciative Inquiry - A Research Methodology 
 

14:30 – 15:00 Lunch Break  

(Conference participants can, in case they wish, stay connected and have lunch, coffee, or a drink 

together. This session will not be recorded.).  

 

15:00 – 17:00  

Workshop series ‘Qualities we should aspire as academics’  

This workshop series includes different workshops, as a part of EDU2022 and ICCM2022  

Description: Being an academic is not an easy task. It is actually a quite challenging procedure of 

sharing knowledge to make this world a better place. This seminary, organized under 7 different 

workshops during the 4 conference days, will examine leadership roles and opportunities as 

academics, referring to specific experiences from universities around the world. Different workshops 

leaded by well known academics and researchers from all over the world (USA, Singapore, Canada, 

Australia, UK, Ireland) will provide opportunities to learn and exchange on strategy building and 

alignment for a changing world; building the skills to navigate uncertain times; leading diverse and 

hybrid teams; publishing opportunities, ways to reduce publishing stress; publishing tips, and much 

more.  

Workshops Leaders 

Pr. Michael Altamirano (USA), Pr. Carolin Rekar Munro (Canada), Hon. Pr. Sophie Karanicolas 

(Australia), Pr. Jürgen Rudolph (Singapore), Hon. Pr. Robert J. Bonk (USA), Dr. Catherine E. Deri 

(Canada), Pr. Matt Glowatz (Ireland), Pr. Jamie Kelly (Ireland), Pr. Fotini Diamantidaki (UK), 

Associate, Pr. Sophia Lam, Pr. Jane Woo (UK), Simone Karanicolas ( Australia).  

 

https://people.ucd.ie/matthias.glowatz
https://www.linkedin.com/in/jamieakelly/?originalSubdomain=ie
https://iris.ucl.ac.uk/iris/browse/profile?upi=FDIAM26
https://www.linkedin.com/in/sophia-lam-105bba131/?originalSubdomain=uk
https://www.linkedin.com/in/jane-woo-116868174/?originalSubdomain=uk
https://www.sbs.com.au/language/greek/en/podcast-episode/this-greek-language-teacher-was-ready-for-online-teaching-way-before-coronavirus-struck/3jgotptu4
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Workshop 1  

15:00 – 16:00 (real-time for Greece) 

Title: Effectiveness and self-reflection: a framework towards becoming more effective teachers and 

academics. 

Led by  

* Hon. Pr. Sophie Karanicolas (Australia), University of Adelaide, Australia & Vice President of 

Learning Innovations and International Relations, Communication Institute of Greece.  

Description: In this workshop, Hon Associate Professor Sophie Karanicolas will discuss the 

importance of self-reflective practice in teaching, and seeking and responding to diverse forms of 

feedback. This session will also introduce the use of reflective practice frameworks that help guide 

educators to evaluate their teaching effectiveness, whilst engaging in scholarly practice. Finally, the 

importance of developing a unique teaching philosophy will be explored as a means of assisting 

academics to outline their aspirations and goals, and further developing their professional identity as 

teachers. 

 

Workshop 2  

16:00- 17:00 (real-time for Greece) 

Title: Publish, Don't Perish: Foundation Concepts and Practical Techniques  

Led by  

Pr. Jürgen Rudolph, Head of Research, Kaplan Higher Education Singapore & Vice President of 

International Research Development and Relations, COMinG.  

&  Hon. Pr. Robert J. Bonk (USA), Hon. Professor of professional writing Widener University 

Chester, Pennsylvania USA & Vice President for Written Communication and Convenor of COMinG 

Special Interest Writing Groups. 
 

Description: This workshop aims to demystify the academic writing and publishing processes and 

consider aspects of a sustainable and enjoyable writing practice that fosters confidence and reduces 

stress, as many academics find writing and getting published quite hard.  

 TO DO BEFORE THE CONFERENCE! 

Please click HERE (or here https://rjbonkphd.wixsite.com/rj-bonk-coming) to watch the self-

paced writing workshop entitled "Practical Writing Techniques". This self-paced writing 

workshop is ready for your consideration. The idea is to enable registrants as well as relevant 

institutions to access this educational module as a potential enticement to participate more fully 

with COMinG (small groups of graduate students and/or newer faculty using this module in a 

self-paced seminar). The participants are supposed to have already acceced this seminar 

presentation before the conference and send their questions or comments at info@coming.gr 

before the event. Hon. Pr. Robert J. Bonk (USA), will be available to answer to any questions 

or queries during or after the workshop.  

 

 Please remember to send us your questions/comments at info@coming.gr 

17:00 – 17:30 Group Discussion  

End of the conference 1
st
 day  

  

https://coming.gr/wp-content/uploads/2021/03/1_PR_CV_Dr-Margarita-Kefalaki.pdf
https://coming.gr/wp-content/uploads/2021/03/1_PR_CV_Dr-Margarita-Kefalaki.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr-Jurgen-Rudolph.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr.-Robert-J.-Bonk.pdf
https://rjbonkphd.wixsite.com/rj-bonk-coming
https://rjbonkphd.wixsite.com/rj-bonk-coming
mailto:info@coming.gr
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr.-Robert-J.-Bonk.pdf
mailto:info@coming.gr
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Tuesday 27 September 2022 

 

10:50 – 11:00 Opening of the Conference 2
nd

 day   

 

11:00 – 12:30 

Panel no 3: Political Communication 

Head of the Panel: Jan Bamford, Professor, Acting Deputy Dean (Students and Academic Portfolio), 

Head of Student Experience and Academic Outcomes, Co-Director of the Higher Education Research 

Group (HERG), London Metropolitan University, London. 

 

 Martha Kyriakou, Laboratory of Social Media, School of Journalism & Mass Communications, 

Aristotle University of Thessaloniki, Greece & Emmanouil Takas, Laboratory of Social Media, 

School of Journalism & Mass Communications, Aristotle University of Thessaloniki, Greece. 

  Fear appeals as compliance in the televised addresses of Mr. K. Mitsotakis, regarding COVID-

19” 

 

 Ioannis Chatziioannides, Department of Psychology, City Unity College/EurAka, Greece & 

Alexandra Valavani, Department of Psychology, City Unity College/EurAka, Greece. 

  Political attitudes, universal human values, and their relationships with the attitudes and 

behavioral conformity to the covid-19 mitigation measures and medical protocols  

 

 Evanthia Malinaki, School of Journalism and Mass Media, Aristotle University of Thessaloniki, 

Greece & Antonis Gardikiotis, Associate Professor, School of Journalism and Mass Media, Aristotle 

University of Thessaloniki, Greece.   

  Exploring the role of emotions in online health information-seeking behavior (OHISB): Their 

relationship with gender, eHealth literacy, and health disparities  

 

 Kosmas Koteas, Psychology Department, City Unity College, Greece & Emmanouil Takas, 

Laboratory of Social Media, School of Journalism & Mass Communications, Aristotle University of 

Thessaloniki, Greece. 

  Psychologization as a deconstructive choice? The paradigm of the war between Russia and 

Ukraine 

 

12:30- 12:40 Break  

 

12:40 – 13:30 

Panel no 4: Teaching Languages  

Head of the Panel: Shelly Lyons, Assistant Professor, Organizational Management, Crandall 

University, Moncton, Canada. 

 

 Tugba Sevin, Associate Professor, Department of Language and Literature, Southwestern Oklahoma 

State University, USA & Miriam Romero, Assistant Professor, Department of Modern Languages, 

Norwich University, USA.     

Transmitting Knowledge Remotely: The Case of the Language Courses 

 

 Elpida Sklika, Postdoctoral Researcher, Department of Modern Greek Studies, University of 

Strasbourg, France. 

Certification in English in Higher Education Institutes in France: a new language policy that 

led to controversy   

 

13:30 – 14:35   Lunch Break  

https://youtu.be/wrcYrvqkPjk
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(Conference participants can, in case they wish, stay connected and have lunch, coffee, or a drink 

together. This session will not be recorded.).   

 

14:35- 15:30  

Round Table Discussion with the theme ‘‘Learning and teaching in times of crisis’’  

Session of the Online Symposium on Learning and Teaching in times of crisis, organized by Royal 

Holloway, University of London (RHUL), and Kaplan Singapore. 

RT Facilitator: Ailson de Moraes, Senior Lecturer, School of Business and Management, RHUL

  

Panelists:  

Pr. Catherine Harbor, Lecturer in Digital Innovation & Analytics, School of Business and 

Management, RHUL, UK.  

Pr. Donald Tan, RHUL and Kaplan adjunct lecturer, UK and Singapore.   

Pr. Margarita Kefalaki, President, Communication Institute of Greece.  

Pr. Paul Caussat, Lecturer in International Business, School of Business and Management, RHUL, 

UK.   
 

Closing remarks: Pr. Jürgen Rudolph, Head of Research, Kaplan Higher Education Singapore & 

Coeditor in Chief, Journal of Applied Learning & Teaching (JALT), Singapore.  

 

15:30 – 15:40 Break 

 

Workshop 3  

15:40 – 16:40 (real-time for Greece) 

Title: Academic Writing in Graduate Studies 

Led by  

* Catherine E. Deri (Canada), PhD Candidate, Faculty of Education, University of Ottawa, Canada & 

Ambassador, COMinG.   

Description: This workshop aims to provide a greater understanding of peer learning in academic 

writing groups organized by graduate students, using social learning theory developed by Bandura 

(1971). In that regard, PhD students can develop confidence in their abilities to successfully complete 

writing projects based on four sources of influence: mastery experiences; vicarious experiences; social 

persuasion; and physiological and emotional states (Bandura, 2019). The workshop leader 

recommends valuable strategies to develop academic writing competencies through social actions led 

by graduate students, in conjunction with institutional support in the context of higher education.  

  

https://journals.sfu.ca/jalt/index.php/jalt/announcement/view/37
https://www.researchgate.net/profile/Catherine-Deri


 Abstract book. International Perspectives on Communication and Education  

   

 
 

16 

 

Workshop 4  

16:40 – 17:40 (real-time for Greece) 

Title: Leadership in academia: how can we become better academics?   

Led by  

* Pr. Michael Altamirano (USA), Professor, King Graduate School & Monroe College's Board of 

Trustees USA & Vice President of Strategic Management, Communication Institute of Greece. 

& Pr. Carolin Rekar Munro (Canada), Professor of Leadership, Faculty of Management, Royal Roads 

University, Canada & Vice President of Leadership Development, Communication Institute of Greece. 

Description: In this workshop we will refer to Strategic leadership that focus on strategy building 

and alignment for a changing world; creating a culture that works in today’s dynamic environment; 

building the skills to navigate uncertain times; and leading diverse and hybrid teams.  

17:40 – 18:00 Group Discussion  

End of the conference 2
nd

 day  

 

Wednesday 28 September 2022 
 

10:50 – 11:00 Opening of the Conference 3
rd

 day 

11:00 – 14:00  

Panel no 5: Multidisciplinary Approaches to New Media Technologies 

Head of the Panel: Sophie Karanicolas, Hon. Associate Professor, University of Adelaide, Australia 

& Vice President of Learning Innovations and International Relations, COMinG.  
 

 Katerina Diamantaki, Assistant Professor, Department of Communication, Deree-The American 

College of Greece, Greece & George Kyparissiades, Assistant Professor, Department of 

Communication, Deree-The American College of Greece, Greece.      

"We should be talking about this more": an empirical examination of stress-related content on 

Tik Tok 
 

 Shelly Lyons, Assistant Professor, Organizational Management, Crandall University, Moncton, 

Canada. 

  Adult Third Culture Kid’s (ATCK’s) Journey to Belonging through Blogs and Podcasts 
 

 Nikleia Eteokleous, Associate Professor in Educational Technology & Head of the Distance Learning 

Committee & Co-founder Robotics Academy, Frederick University, Cyprus.  

Educational Robotics and Programming and the Development of Higher Order Thinking 

Skills: The Case of the Robotics Academy @ Frederick University 
 

 Neophytou Raphaela, Instructional designer and distance learning instructor, Frederick University, 

Cyprus & Eteokleous Nikleia, Associate Professor in Educational Technology, Head of the Distance 

Learning Committee , Co-founder Robotics Academy , Frederick University, Cyprus. 

  The effect of teachers’ characteristics on their attitudes about Educational Robotics 
 

 Dongdong Yang, Ph.D. Candidate & Laura Labato , Ph.D. Student, Department of Communication, 

University of Connecticut, U.S.A.     

  An Innovative Self-Presentation Strategy in Mobile Messaging – Stickers  

(shared the research via padlet  with all the paticipants at 

https://padlet.com/lauralabato/xgy7unyr07a766nl ) 
 

 Padmanabhan T., Assistant Professor & Research Coordinator, Department of Visual 

Communication, School of Media Studies, SRM Institute of Science and Technology, Tamil Nadu, 

India & Suneesh K. S., Research Scholar, Department of Visual Communication, College of Science 

and Humanities, SRM Institute of Science and Technology, Kattankulathur, TN – India.   

https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Michael-A.-Altamirano.pdf
https://coming.gr/wp-content/uploads/2021/02/1_VP_CV_Dr-Carolin-Rekar-Munro.pdf
https://youtu.be/iI53WmJ0Wl8
https://padlet.com/lauralabato/xgy7unyr07a766nl
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A study on YouTube content and Behavioural changes of Toddler in the region of Tamil Nadu, 

India 
 

 Padmanabhan T., Assistant Professor & Research Coordinator, Department of Visual 

Communication, School of Media Studies, SRM Institute of Science and Technology, Tamil Nadu, 

India & Poovarasan G., Ph.D. Research Scholar, Department of Visual Communication, College of 

Science and Humanities, SRM Institute of Science and Technology, Kattankulathur, TN - India.  

  The Impact of OTT and Indian Web Series - A comparison study of 2019 and 2022: A Special 

Reference to the youths of the Coimbatore district of Tamil Nadu, India 
 

 Elizabeth Williams, Doctoral Student, Royal Roads University, Victoria, BC Canada. 

Communication competencies in the face of a pandemic  

 

14:00 – 15:00 Lunch Break  

(Conference participants can, in case they wish, stay connected and have lunch, coffee, or a drink 

together. This session will not be recorded.).  

 

Workshop 5  

15:00 – 16:00 (real-time for Greece) 

Title: Re-imagine a Blended learning framework that supports the visions and market needs. 

Led by  

Matt Glowatz (Ireland), Assistant Professor, University College Dublin (UCD)’s College of Business 

& Academic Coordinator, University College Dublin, Belfield, Dublin 4, Ireland.  

& Jamie Kelly (Ireland), Director, Digital School Awards, Ireland.  

 

Description: 

Re-imagine a Blended learning framework that supports the visions and market needs. University 

College Dublin (UCD) is an emerging best practice Higher Education Institution in partnership with a 

Global EdTech Solutions provider and used as a case study for this research. 

 

16:00 – 16:30 Group Discussion  

End of the conference 3
rd

 day  

 

Thursday 29 September 2022 

10:20 – 10:30 Opening of the Conference 4
th

 day 

10:30 – 11:40 

Panel no 6: New Horizons in Journalism and Governement issues  

Head of the Panel: Katerina Diamantaki, Assistant Professor, Department of Communication, Deree-

The American College of Greece. 

  

 Thomai Baltzi, PhD Candidate, & Ioanna Kostarella, Assistant Professor, & Antonis Skamnakis, 

Associate Professor, Affiliation, School of Journalism and Mass Communications, Aristotle 

University of Thessaloniki, Greece. 

The semiotics of sustainability in the Greek media  

(shared the research via padlet  with all the paticipants at 

https://padlet.com/lauralabato/xgy7unyr07a766nl ) 
 

 Ying Zhang, PhD candidate Zhejiang University, School of public affairs, China & Marijn Janssen, 

Professor,  Delft University of Technology, Faculty of Technology, Policy and Management,  The 

Netherlands.   

Comparing Open Government data Policies for Municipalities  
 

 Florika Kolaci, Doctoral Researcher, Public Management, Vaasa University, Finland & Ari 

Salminen, Emeritus Professor, Public Management, Vaasa University. 

https://people.ucd.ie/matthias.glowatz
https://www.linkedin.com/in/jamieakelly/?originalSubdomain=ie
https://youtu.be/RDgXsGL_Wm0
https://coming.gr/panel-new-horizons-in-journalism/
https://padlet.com/lauralabato/xgy7unyr07a766nl
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Danger zones of corruption: literature-based analysis of institutional corruption in the Greek 

Government 

 

11:40 – 11:50 Break  

 

11: 50 – 12:40  

Panel no 7: Perspectives in health care education 

Head of the Panel: Fotini Diamantidaki, Associate Professor of Languages and Intercultural 

Communication at the UCL Institute of Education, University of London, UK.  
 

 Tony Wilson, Universiti Malaya, Malaysia & Visiting Senior Research Fellow, Department of 

Communication, London School of Economics, University of London, England. 

Educating in Communicating: Communicating Medical Patient Phronesis as Hermeneutic 

Analytic Hearing 
 

 C.Sriram, Assistant Professor, P.G.Department of Journalism and Communication, Dwaraka Doss 

Goverdhan Doss Vaishnav College, Chennai, Tamil Nadu, India & C.Pichaandy, Emeretous 

Professor, PSG College of Arts and Science, Coimbatore, Tamil Nadu, India. 

Multi-level analysis of Health Management Information System (HMIS) adoption by 

healthcare professionals: A systematic analysis 
 

12:40 – 13:30 Lunch Break  

(Conference participants can, in case they wish, stay connected and have lunch, coffee, or a drink 

together. This session will not be recorded.)  
 

13:30 – 14:30 

Workshop 6  

Title: Innovative lesson planning in fostering intercultural sensitivity in the Mandarin Chinese 

Foreign Language Classroom 

Led by  

Pr. Fotini Diamantidaki (UK), Associate Professor of Languages and Intercultural Communication, 

UCL Institute of Education, University of London, UK & Vice President of Research and Academic 

Affairs, Communication Institute of Greece. 

& Pr. LAM Sin Manw, Sophia, 林善敏, Assistant Professor, Department of Chinese Studies, 

Education University in Hong Kong. 

& Jane Woo, Head of Mandarin at Christ’s College Finchley, London, UK.   

Description: 

In this workshop we will discuss the rational and theoretical framework behind the development of a 

series of lessons in the Mandarin Chinese classroom in the UK context. We will show how we can 

foster intercultural sensitivity, gradually through our teaching and we will showcase the lessons we 

created for this purpose. Participants will be able to get to grips with the classroom activities and 

eventually create their own. 
 

14: 30 – 14:40 Break  
 

14:40 – 15:30 

Workshop 7 

Title: Gamifying the language class to engage youth in Modern Greek  

Led by  

Simone Karanicolas (Aka Thespinis Asimina ), Inspirational Leader, Greek Language Educator in 

Australia, Australia.  

Description: 

How do you transform the classroom into an immersive game experience to create high student 

engagement and high learning outcomes? Thespinis Asimina offers some rigorous pedagogical 

https://iris.ucl.ac.uk/iris/browse/profile?upi=FDIAM26
https://repository.eduhk.hk/en/persons/sin-manw-sophia%E6%9E%97%E5%96%84%E6%95%8F-lam
https://www.linkedin.com/in/jane-woo-116868174/?originalSubdomain=uk
https://www.sbs.com.au/language/greek/en/podcast-episode/this-greek-language-teacher-was-ready-for-online-teaching-way-before-coronavirus-struck/3jgotptu4
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solutions through providing insight into her Greek language classroom in Australia. Principles covered 

in this session can be adapted across learning contexts. 
 

15:30- 16:30 Closure of ICCM2022 and EDU2022 four days conference by  
*Margarita Kefalaki, President, Communication Institute of Greece.  

*Karl-Heinz Pogner, Associate Professor, Department of Management, Society and Communication, 

Copenhagen business school, Denmark  

* Michael A. Altamirano, Vice President of Strategic Management, COMinG & Professor, King 

Graduate School, Monroe College, USA 

*Jurgen Rudolph, Vice President of international research development and relations, COMinG & 

Head of Research & Academic Partner Liaison, Kaplan Higher Education, Singapore & Editor, JALT 

Journal, Singapore. 

*Sophie Karanicolas, Vice President of Learning Innovations and International Relations, COMinG & 

Hon. Associate Professor, University of Adelaide. 

Group Discussion. 

 

Academic and Organising Committee 

*Dr. Margarita Kefalaki, President, Communication Institute of Greece.  

*Dr. Chen Wang, Vice Dean /Professor, Faculty of Education, Beijing Normal University, Beijing, China. 

*Dr. Kan Yue, Vice Dean & Professor, Zhejiang University, China. 

*Mr. Louis-Caleb Remanda, Ph.D. Candidate, LAREQUOI Research Center of Management, University of Versailles – 

Paris Saclay, France. 

*Dr. Michael A. Altamirano, Vice President of Strategic Management, COMinG & Professor, King Graduate School, 

Monroe College, USA 

*Dr. Carolin Rekar Munro, Vice President of Leadership Development, COMinG & Professor of Leadership, Faculty of 

Management, Royal Roads University, Canada. 

*Dr. Fotini Diamantidaki, Vice President of Research and Academic Affairs, COMinG & Associate Professor in 

Education, UCL Institute of Education, University of London, UK 

*Dr. Jurgen Rudolph, Vice President of international research development and relations, COMinG & Head of Research & 

Academic Partner Liaison, Kaplan Higher Education, Singapore & Editor, JALT Journal, Singapore. 

*Mr. Ailson J. De Moraes, Vice President of Business and Public Affairs, COMinG & Senior Lecturer, Royal Holloway 

School of Management, University of London, Egham, Surrey, UK. 

*Dr. Nikleia Eteokleous, Associate Professor in Educational Technology, School of Education and Social Sciences & Head 

of the Distance Learning Committee Coordinator of M.Ed. in Curriculum Development and Instruction, Co-founder 

Robotics Academy, Cyprus. 

*Pr. Sophie Karanicolas, Vice President of Learning Innovations and International Relations, COMinG & Hon. Associate 

Professor, University of Adelaide, Australia. 

*Dr. Robert J. Bonk, Vice President for Written Communication and Convenor of COMinG Special Interest Writing 

Groups & Emeritus Professor of Professional Writing, School of Human Service Professions, Widener University, Chester, 

USA 

* Dr. Emmanouil Takas, Instructor, Cardiff Metropolitan University, City Unity College, Greece. 

*Dr. Katerina Diamantaki, Assistant Professor, Graduate Program Coordinator – MA in Digital Communication and Social 

Media DEREE-The American College of Greece. 

*Dr. Andreas Veglis, Professor, and Head, Media Informatics Lab and School of Journalism and Mass Communication, 

Aristotle University of Thessaloniki, Greece. 

*Dr. Matt Glowatz, Assistant Professor, University College Dublin, Ireland. 

* Dr. Michael Nevradakis, Communication Instructor, Hellenic American University (Athens, Greece & Nashua, NH, 

USA). 

*Dr. Elpida Sklika, Teaching Fellow, University of Strasbourg, France. 

*Dr. Andjelka Mihajlov, Professor, Faculty of Technical Sciences, University of Novi Sad, Serbia/Advisor, Environmental 

Ambassadors for Sustainable Development, Belgrade, Serbia. 

*Dr. Song Yingfa, Professor, School of Public Policy and Management, China University of Mining and Technology, 

China & Chair, Research Committee on Political Socialization and Education, International Political Science Association 

(IPSA). 

*Dr. Bradley Freeman, Head, Department of Communication, Sunway University, Malaysia. 

*Dr. Mohsen Bensalem Brahmi, FEM Sfax University, Co-Editor-in-Chief Strategy & Development Review, Tunisia. 

 

 

https://www.cbs.dk/en/research/departments-and-centres/department-of-management-society-and-communication/staff/kpmsc
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The 5-Touchpoints Blended Learning Model – 

 a case study of a higher education SoTL program 

 

Vanessa Stafford 

 

 

Currently, across all types of Australian higher education providers, from major universities to 

niche colleges, students are taught by cognate area experts who may have no teaching 

qualifications or skills. Both university-style lecturers and practicing industry professionals are 

hired with a suitable degree in their cognate area and/or industry experience alone. Despite the 

valuable knowledge of a cognate expert, and the widely accepted positives of an industry 

professional who is in touch with current industry knowledge and practices, this situation puts 

students’ academic success at risk when the skills to teach those cognate area concepts are 

lacking.  

 

Consequently, institution-based Scholarship of Teaching and Learning (SoTL) programs can be 

useful in filling this pedagogical knowledge and skills gap. In the Australian context, these 

programs are monitored by the Australian regulator, the Tertiary Education Quality and 

Standards Agency (TEQSA), which follows the mandates on scholarship from the Higher 

Education Standards Framework (HES). As such, every higher education provider who is 

registered with TEQSA will have a SoTL program of some description. Kaplan Business School, 

an Australian higher education business college, has a SoTL program servicing over 200 

educators across Australia. The program is guided by the scholarship framework of Ernest 

Boyer. In particular, Boyer’s multiple types of scholarship (discovery, integration, application, 

teaching), and his notion that professional development only becomes scholarship when it also 

advances the knowledge of those around you. 

 

As such, the 5-Touchpoints Blended Learning Model is Kaplan Business School’s revised 2022 

SoTL program. This presentation will outline the rationale for the model, its components, and 

how educators interact with them. It also reveals the program’s various theoretical 

underpinnings, from Connectivism and Inquiry-Based-Learning, to Social Constructivism and 

Critical Reflection, to name a few. This presentation seeks to share knowledge of one recently 

launched academic scholarship program in one institution, in the spirit of contributing to the 

greater community of practice. 

 

Keywords: Higher Education, Scholarship of Teaching and Learning (SoTL), Ernest Boyer, 

Social Constructivism, Connectivism, Community of Practice. 
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‘Bittersweet’ and ‘alienating’: An extreme comparison of collaborative autoethnographic 

perspectives from higher education students, non-teaching staff and faculty during the pandemic 

in the UK and Singapore 

 

Lena Itangata 

 

 

This article, via collaborative autoethnographic reflections, provides an extreme comparison of 

intraperiod responses in two countries (the UK and Singapore) to the novel coronavirus (COVID-19) 

pandemic in higher education. Taking autoethnographic examples from these countries from three 

pairs of stakeholders of higher education (HE) – students, non-teaching academic staff, and lecturers – 

we discuss contrasting experiences in pursuit of answering the research question: What were our 

experiences working/studying in HE during the COVID-19 global pandemic? Despite the pronounced 

differences of the higher education landscapes in the UK and in Singapore and the heterogeneous 

experiences of them, five common themes emerged during an inductive analysis: impact on work, 

impact on learning, wellbeing, awareness, and flexibility. There are significant opportunities to learn 

by examining the different experiences. We recommend overcoming the many separations between 

HE stakeholders and to engage all of them (students, lecturers (both adjuncts and full-time faculty), 

non-teaching staff) with the overall goal of improving the teaching and learning experiences. 

Technology should not be revered as a panacea and sound pedagogical practices are as important as 

ever. 

Keywords: comparison, collaborative autoethnographic perspectives, higher education students, 

pandemic, UK and Singapore  
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Research on the Construction of Evaluation Standard of Kindergarten Teachers' Children's 

Behavior Observation Ability 

 

Gao You 

 

 

Children's behavior observation ability is an important part of kindergarten teachers' professional 

ability, and it is also an important cornerstone to improve the quality of preschool education, which 

affects both the learning and development of preschool children and the professional growth of 

kindergarten teachers. This study use Delphi method and analytic hierarchy process to construct the 

evaluation standard of kindergarten teachers' children's behavior observation ability, including 

"understanding behavior observation", "implementing purposeful observation" and "analysis and 

application of observation results" this 3 first-level indicators, 8 second-level indicators and 32 

rating standards. In order to improve kindergarten teachers' ability to observe children's behavior, 

teachers should enhance their awareness of observation and carry out evaluation in real situations. 

Kindergarten designs teachers' growth activities according to evaluation criteria to improve 

teachers' observation ability; The government provides the training support system of kindergarten 

teachers' children's behavior observation in different levels to jointly promote the improvement of 

teachers' children's behavior observation ability. 

 

Keywords: kindergarten teachers, Children's behavior observation, evaluation criterion 
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Will we ever go back to normal? An international exploration  

of the impact of Covid-19 on tourism teaching in 5 countries 

 

Jan Bamford & Jo Guiver & Uğur Laurent 

The Covid-19 pandemic imposed an online teaching and learning environment around the world 

which impacted lecturers and students alike.  Both had to navigate uncertain waters to deliver 

higher education which appeared to be a forgotten sector by governments, as well as dealing 

with life during the pandemic and changes to lifestyle not witnessed in this generation. Tourism 

lecturers also faced the near devastation of ‘their’ industry; while students saw their chances of 

employment in the industry dwindle.  

The research project used a mixed method to gather data from 5 countries during the pandemic 

and from 19 countries following the pandemic.  The data included surveys of staff and students 

during the pandemic including 26 staff interviews, student videos and focus groups that were 

undertaken in the early stages of the pandemic, as well as following the return to ‘normal’ during 

the academic year 2021-22 and a survey with respondents from 19 countries.  The methods sort 

to explore questions centred around how adaptations to the remote and to the hybrid learning 

environment were made by staff and students.  The research team aimed to understand the 

differences to the learning environment and the impact on lockdowns in different countries. We 

sought to understand the impact of remote and hybrid teaching and learning and the 

possibilities for the future, following what was perceived as a return to normal in the academic 

year 2021-22. 

The paper offers insights into the experience of the Covid-19 pandemic, benefits and challenges 

of remote and hybrid delivery and reports on different institutional and country approaches 

taken, and the return to campus.  In particular the research explores the concerns raised about 

increased workloads, isolation and diminished motivation, as well as some of the benefits for 

students such as the increased flexibility of the learning environment. 

Keywords: Hybrid learning, tourism education. 
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What does it mean to teach well? Reflections on an ongoing book project  

with Stephen Brookfield 

 

Juergen Rudolph & Shannon Tan 
 

Committed teachers strive to teach well. This presentation investigates the fundamental 

dynamic of what teaching well entails and how to do it. It does so by exploring what the authors 

regard as the key dynamics of a learning-centered classroom. This presentation focuses on what 

it means to teach well which is also the topic of an ongoing book project with Stephen Brookfield 

as the lead author. In the book, we examine the key dynamics of bringing our identities and 

backgrounds into our practice, how we solicit and respond to student feedback, how we 

negotiate power dynamics and how we become alert to the traps of sabotage that lie ahead. We 

explore the dynamics central to pedagogies of critical thinking, discussion and critical reflection, 

and explore some specific projects – how classrooms can be democratized, how race can be 

taught well, how learning can inform leadership, and how to enact the power of modelling. While 

it is not possible to address the large scope of the book project in a brief presentation, we will provide 

some highlights as a teaser for the book (which will be published in 2023). 

Keywords: teach well, book project, Stephen Brookfield 
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The Teaching of Nationalism and Nation-Building in Turkey 

 

Begüm Burak 

 

 

The process of nation-building can be seen as a never-ending attempt. Education has been one of 

the primary tools in this process. It can be argued that nation-building policies should be seen as 

aspects of an attempt rather than a project that can be realized successfully in all terms. Following 

this argument, this study has two main objectives: to draw a detailed literature review addressing 

the dynamics, actors and stages of the nation-building process and nationalism and to critically 

analyze how Turkish academia has dealt with nationalism education. This study will proceed via the 

following sections: Firstly, the main theoretical discussions concerning nationalism will be covered. 

In this regard, ethnic/civic nationalism and other types of nationalism will be under scrutiny. 

Secondly, the state-formation process from a cultural viewpoint will be analyzed. In this part, the 

works of thinkers such as Pierre Bourdieu, Michel Foucault and Antonio Gramsci will be referred 

to. Next, ‘the nation-building process as a never-ending attempt’ will be addressed. Finally, the 

teaching of nationalism in Turkish academia will be discussed from a historical perspective 

 

 

Keywords: Education and nation-building; nation-building; nationalism; nationalism education, 

Turkey. 
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Appreciative Inquiry - A Research Methodology 

 

Mohamed Fadhil 

 

Appreciative inquiry is a strengths-based approach that seeks to initiate change through positive 

transformation. It is a methodology that is dynamic and flexible, capable of applying itself effectively 

in addressing organizational change, issues of diversity, globalisation, and crises in different fields.  It 

provides us with an agency to draw upon our strengths and constructively engage in a change initiative 

to effect positive transformation at workplaces or even initiate a social change in our communities. In 

an unpredictable global environment impacted by the COVID-19 pandemic, it is tempting and 

practical to approach a challenge with specific goals, primarily aimed at mitigating threats. However, 

through the art and methodical practice ‘of asking unconditionally positive questions that strengthen a 

system’s capacity to apprehend, anticipate, and heighten positive potential, appreciative inquiry is a 

practical methodology designed to appreciate and utilise the strengths inherent within an organization 

or a system to create practical solutions. The key consideration in appreciative inquiry is that the 

stakeholders themselves, including policy makers, developers, educators, students and other 

stakeholders become an integral part of the transformation process and experience. This could 

potentially co-construct a cohesive and an integrated vision of what could be the ideal situation for 

organizations and institutions. The very core of appreciative inquiry in using strengths to effect change 

makes it a methodology that is both attractive and relevant for a myriad of contexts in a globalised, 

rapidly changing and COVID-19 ravaged world. Some areas where appreciative inquiry has been 

applied with much success include strategic organizational change, education and healthcare 

environments, climate change initiatives, and organizational culture reforms.  

 

 

 

Keywords: Appreciative inquiry, positive psychology, strength-based approach, positive 

transformation, organizational behaviour, change management 
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Fear appeals as compliance in the televised addresses of  

Mr. K. Mitsotakis, regarding COVID-19” 

 

Martha Kyriakou & Emmanouil Takas 

 

The emergence of the COVID-19 pandemic caused a significant burden on people's physical and 

mental health, since restrictive measures taken to avoid the transmission of the disease led to increased 

anxiety, stress, fear, social distancing, and depression (Cinelli, et al., 2020). Undoubtedly, the central 

feature of the pandemic's impact on psychology, and the one investigated in this research, is fear. For 

this reason, the aim of this research is to analyze the televised addresses of the Greek Prime Minister, 

Kyriakos Mitsotakis regarding the pandemic arguments based on fear as demands for compliance.  

Drawing upon the theoretical framework of the sociopsychological mechanismsassociated with fear 

the argumentsbased on fear, risk, and threat (Walton, 1996) were coded. The research follows a 

qualitative approach to the analysis of the political discourse of the prime ministerial addresses 

broadcasted between 11th March and 31st October 2020, namely during the two “waves” of Covid-19. 

During the COVID-19 pandemic, safety measures were established that all citizens were obliged to 

observe and comply with (e.g., masks, curfews) as non-compliance with the measures will result in 

penalties(Earle M, Prusaczyk E, Choma B, & Calogero R, 2021).  

At the same time, the uncertainty that citizens had regarding this new everyday life, combined with the 

dramatization of the threat through the use of shocking expressions in the speeches, increases the 

levels of fear (Nikopoulou, et al., 2020). Indeed, thirty-three (33) phobic arguments were identified, 

with nineteen (19) structured in the simple form of phobic arguments, nine (9) structured in the form of 

the phobic argument of risk, and five (5) in the form of the phobic threat argument. Thus, in order to 

achieve compliance through the use of fear appeals, solutions and proposals are given that citizens 

must follow in order to reduce and eliminate the threat or problem.  

 

Keywords: Fear, COVID-19, Speeches, Threat, Phobic Arguments, Compliance 
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Political attitudes, universal human values, and their relationships with the attitudes and 

behavioral conformity to the covid-19 mitigation measures and medical protocols 

 

Ioannis Chatziioannides & Alexandra Valavani 

 

Political attitudes, political orientation, as well as the active participation in political parties, have been 

recognized from a growing body of data and evidence as prominent, internal perceptual domains, able 

to predict the behavioral compliance in covid-19 prevention measures and sanitary protocols. Specific 

components of the so called “universal human values” (e.g. openness to change, altruism, 

conservatism, self-enhancement, benevolence), have also been recognized as potential factors that 

could predict human behaviors, concerning compliance in anti-covid protocols and restrictions (Liu, 

2021).  

Objectives: The main objective of this research was to examine the relationships between specific 

dimensions of political beliefs and human values, with the attitudes and behavioral conformity in anti-

covid political measures and medical protocols.  

Methods and tools: To assess the political orientation, participants were asked their political activity 

and embroilment. To measure the political tendency of the participants, one quantitative question was 

created, with a scale from 1 to 10, with number 1 representing the “left” and number 10 representing 

the “right”. At last, to measure political values as the third dimension of political attitudes, 4 

quantitative items were created, inspired by the researchers Evans et al. (1996). Additionally, to 

measure the universal human values, “Portrait Values Questionnaire-21” was used. This consisted of 

21 items depicting the values of a hypothetical person. Furthermore, in order to measure the attitudes 

related to the measures and protocols, a likert scale of 17 items was constructed. And finally, to 

measure the behavioral compliance in covid-19 restrictive measures and medical protocols, a 

questionnaire consisting of 8 items, was constructed by the researcher.  

Results: Results showed that participants who identified themselves with the "right" along the left-

right continuum, tended to *DISAGREE* more with the covid-19 sanitary protocols than those who 

identified themselves with the "left". Moreover, people who considered contemporary politics to be a 

functional solution to general socioeconomic issues, tended to *AGREE* with concurrent restrictions 

and authoritarian political practices.  

Conclusions: In this research, hypotheses regarding the predictive ability of specific human values, 

when it comes to cognitive and behavioral compliance to political measures and protocols related to the 

pandemic, were not supported by the results. However, the fact that political participation and political 

orientation have a big impact on whether people agree, disagree, or behaviorally conform to political 

measures and covid-19 protocols, must be highlighted. 

 

Keywords: political attitudes, universal values, covid-19 measures, sanitary protocols 
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Exploring the role of emotions in online health information-seeking behavior (OHISB): Their 

relationship with gender, eHealth literacy, and health disparities 

 

Evanthia Malinaki & Antonis Gardikiotis 

 

Objectives: This study aims to explore the relationship between the emotions (i.e., fear, terror, 

satisfaction, complacent) after online search for health information (HI) and health decision making as 

well as health disparities and eHealth literacy. We also examined gender differences in OHISB.  

Method: A total of 2,699 individuals (N = 2699) (1,753 females, 933 males, and 13 with no gender 

definition) aged 17–84 years old (M = 31.18, SD = 13.47) participated in an online survey in summer 

of 2020. Participants resided in Greece and were recruited online through snowball sampling. 

Results: Preliminary analysis showed that positive emotions after online search for HD were 

positively related with (a) changing decisions (r = .46, p < .01), (b) promoting self-efficacy (r = .47, p 

< .01), and (c) consulting others (r = .38, p < .01). Negative emotions after online search for HI were 

(a) negatively related with eHealth literacy (r = -.27, p < .01) and (b) positively related with perceived 

disparity (r = .20, p < .01). Hierarchical regression analyses that followed showed that gender was 

related to (a) negative emotions in the first (R
2
 = .06, F(14, 2.684) = 12,575 p < .001 and the second 

step (R
2
 = .08, F(15, 2.683) = 16,954, p < .001) and to (b) positive emotions in both the first (R

2
 = .14, 

F(14, 2.684) = 31,491 p<0,001) and the second step (R
2
 = .14, F(15, 2.683) = 29,59, p < .001). All 

steps significantly added to the overall prediction model.  

Conclusion: The more participants experienced positive emotions after  

online search for HI the more willing they are to use  

the information gathered. Also, men that experience more positive  

emotions, in contrast with women who experience more negative, after  

online search for HI are more willing to use the  

collected information. 

 

Keywords: emotions, online health information-seeking behavior, health disparities, health literacy 
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Psychologization as a deconstructive choice?  

The paradigm of the war between Russia and Ukraine 

 

Kosmas Koteas & Emmanouil Takas 

 

 

The war between Russia and Ukraine could be considered as a crisis that has its roots in historical 

economical, political and social developments. Nevertheless, Europe hasn’t faced an escalated war for 

many years, since the dismantlement of Yugoslavia in 1991. This issue of proximity and tension leads 

to processes of understanding, evaluation and attribution of responsibility, in an effort to construct 

meaning and collective identities (Tajfel, 1974). 

The term “psychologization” stems from the sociopsychological tradition and describes the mechanism 

of attributing the content of a message or the behavior of a social actor to personal motives as well as 

of reducing the message or the behavior to its subjectivity, thus deliberately ignoring political/social/or 

economic variables (Papastamou, 2011). As a mechanism, psychologization is strongly related to 

Attribution Theory (Heider, 1958) by attributing responsibility to stable, internal and controllable 

factors of a social actor for a specific behavior or choice (Weiner, 1985), a process that is a result of 

the fundamental attribution error (Ross, 2018). 

The main aim of this research is to explore to what extent the selected Media used psychologization 

techniques to politically construct the image of Vladimir Putin. Therefore, content analysis has been 

employed during the first month of the war between Russia and Ukraine in two Greek newspapers 

(Proto Thema and Kathimerini) and Washington Post. These Media were selected on reasons of 

circulation, reliability and ideological orientation. 

One of the main findings of this research is that the selected Media have strongly used 

psychologization to construct the image of an “unstable”, “delusional”, “aggressive” Vladimir Putin, 

implying that the war between Russia and Ukraine is a result solely of his inherent characteristics and 

thus ignoring political and historical occurrences, the inclusion of whose, may provide a deeper 

understanding of the war between Russia and Ukraine. 

  

Keywords: Ukraine, Russia, Media, Psychologization 
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4. 

Teaching Languages 
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Transmitting Knowledge Remotely: The Case of the Language Courses 

 

Tugba Sevin & Miriam Romero 

 

 

As a Czech proverb states “You live a new life for every new language you speak. If you know only 

one language, you live only once”. In order to give the students the opportunity to live different lives 

by teaching them foreign languages, college professors work hard to provide the best teaching 

instructions in their language courses. As of today, most of the presentations and research has been 

done about language teaching methodologies in a brick- and- mortar classroom setting. However, there 

is still so much to share about the communication in the online world languages courses. This 

presentation focuses on best practices applied by two college professors in their online world language 

courses taught in two different states in the United States (Oklahoma y Vermont). The aim of this 

presentation is to show unique and effective teaching approaches applied to increase the 

communication in online World Languages courses. 

 

Keywords: Teaching, languages, communication, distance, methods 
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Certification in English in Higher Education Institutes in France: 

a new language policy that led to controversy 

 

Elpida Sklika 

 

 

This study examines the new decree prescribing the English language certification in all Higher 

Education Institutes (HEIs) in France as compulsory starting from 2021-2022 (Lasagabaster 2015), the 

application of this language policy and the annulment of this decree by postponing the compulsory 

certification to 2023-2024. Our data consist of the official documents of the French state concerning 

English certification on the HEIs, i.e. the decree of April 3 2020
1 

and its modification of June 3 2022
2
, 

the types of certifications proposed in various HEIs in France, the examination of these universities’ 

official websites including all announcements and decisions, and the interview
3 

of the director of 

PeopleCert in France.  

 

Our method is based on the one hand on a comparative study of the documents that discuss the 

innovation for English language teaching in HEIs (see Burgos & Martinez-Diaz 2019) and the 

controversy that arose, and, on the other, on the theory of Critical Discourse Analysis (Fairclough 

2010). This method will help us find how social power is represented, reproduced or imposed through 

legal and political discourse (Van Dijk 2001: 352). We aim to find how this language policy was 

applied in universities, which types of certification were chosen by each institute and why these 

decisions came to arise controversy and negative reactions by syndicalists and unions that led to the 

annulment of the decree. 

 

In fact, English has become the lingua franca of international communication, academic research and 

publishing, the film and music industry and the Internet (Jenkins 2014). English acquisition is a 

prerequisite for HE either to be able to study, or to find a better job (Beacco 2019). According to our 

results, English is a priority of the French Ministry of Education in order to improve the first language 

acquisition level and encourage French HEIs to follow the language requirements of EU (Council of 

Europe 2020). However, many unions and university professors raised awareness concerning the public 

character of the HE in France. They point out the danger of introducing English certification by private 

institutions that disrupts the public and free education in France. They suggest holding on to the 

national type of assessment within the bachelor’s degree (certificate of CLES
4
). Finally, we discuss the 

controversy between these decisions in the French HE and address these issues by questioning the need 

for an explicit institutional language policy for each HEI. 

 

 

Keywords: English certification, French Higher Education Institutes, language policy, public 

education. 
  

                                                           
1
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2
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000045862535?init=true&page=1&query=7+juin+2022+anglais&searc

hField=ALL&tab_selection=all 
3
https://www.studyrama.com/formations/orientation-reorientation/la-certification-en-anglais-est-obligatoire-pour-les-

108793 
4
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"We should be talking about this more":  

an empirical examination of stress-related content on Tik Tok 

Katerina c & George Kyparissiades 

 

Stress has often been described as the health epidemic of the 21st century, being nowadays one of the 

leading causes of illness, mortality, and the compromise of human and economic development. Recent 

studies from Europe, the USA, and other parts of the world, have documented both the high prevalence 

of stress and anxiety, as well the growing trend of individuals seeking for advice and stress coping 

methods, through either professional or informal channels. With the well-evidenced rise of chronic-led 

stress and anxiety, it is important to examine mediated expressions of stress in social media platforms. 

Studies of stress- and mental health related content on Twitter, Instagram, Tumblr, and YouTube show 

that the popular social networking platforms are increasingly being used in informal mental health 

communication by laypeople, afflicted individuals, and experts alike.  

ΤikTok is the latest social networking tool said to be functioning as a source of informal mental health 

communication, and is increasingly being utilized for giving and taking advice, sharing information 

and personal stories about the symptoms, effects, challenges and coping strategies related to stress and 

anxiety, among other mental health issues. While TikTok-based research has been expanding rapidly 

over the past few years, studies of mental health–related issues on this platform are still very few.    

The present study seeks to add to this scholarship through a content analysis of the most popular 

TikTok microvideos tagged with relevant hashtags, such as #anxiety, #stressrelief and 

#stressmanagement. As a form of metadata, hashtags are essential for categorizing information, 

organizing discussions around specific topics or events, and creating virtual communities of interest on 

most social media platforms, including TikTok. Using a dataset of 200 user-generated videos, created 

for personal, social, promotional, or other purposes, we employed content analysis to ask how 

expressions of stress and stress coping strategies manifest on the popular video-sharing platform of 

TikTok. All video posts were analyzed by three independent coders according to a codebook designed 

to reveal the common patterns of expressions of stress on the platform. More specifically, our research 

addressed diverse aspects of the use of TikTok as a medium of expression of stress by users, such as: 

the identity and online self-presentation of content creators; the purpose, type, and format of each 

posted video; levels of audience engagement with different types of content, as well as the sources, 

symptoms, outcomes, and coping strategies related to stress and anxiety.  

Keywords: empirical examination, stress-related content, Tik Tok. 
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Adult Third Culture Kid’s (ATCK’s) Journey to Belonging through Blogs and Podcasts 

 

Shelly Lyons 

 

ATCKs, shaped by high childhood mobility and cross-cultural experience, often struggle with a sense 

of belonging that can persist throughout adulthood. The aim of this study was to explore the question, 

“How does the experience of writing blogs and producing podcasts for ATCKs contribute to an 

ATCK’s own sense of belonging?” The objectives were two-fold: 1) to discover how the topic of 

belonging is covered in blogs and podcasts produced by ATCKs for ATCKs; and 2) to explore how, by 

writing blogs or producing podcasts for other ATCKs, they contribute to their own sense of belonging. 

The qualitative method of netnography was used examining blogs and podcasts produced by three 

authors/producers. The findings were: 1) belonging, as presented in the blogs and podcasts, focused on 

ATCKs’ difficulty in defining home and constructed marginality, that is, being so convinced that you 

do not belong that you go through life continually looking for confirmation; 2) strategies for 

cultivating belonging, as presented in the blogs and podcasts, include shifting the focus from oneself to 

others, and connecting and building relationships with intentionality, authenticity, and healthy 

curiosity; and 3) by exercising for themselves the strategies for cultivating belonging outlined in the 

blogs and podcasts, the authors and producers can contribute to their own sense of belonging. As 

evidenced in this study, one way to journey towards belonging is through writing blogs and producing 

podcasts for ATCKs. By supporting others through the journey towards belonging and sharing their 

own stories along the way, ATCKs have the opportunity to connect and build relationships with other 

likeminded people and thereby mitigate the challenge of belonging for themselves. This research has 

global impact as not only can ATCKs be found in almost any country in the world, but also blogs and 

podcasts can reach anyone with internet access.  

 

Keywords: Adult Third Culture Kid, ATCK, belonging, netnography 
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Educational Robotics and Programming and the Development of Higher Order Thinking Skills: 

The Case of the Robotics Academy @ Frederick University 

 

Nikleia Eteokleous  

 

Research has shown that robotics integration in education promotes the development of student higher-

order thinking skills such as application, synthesis, evaluation, problem solving, decision making, and 

scientific investigation (Eteokleous, 2015; Resnick, Berg, & Eisenberg, 2000; Williams, Ma, & 

Prejean, 2010). Using robots for educational purposes allows the development skills related to STEAM 

fields and beyond, as well as 21st century and transversal skills (i.e. creativity, critical thinking, 

innovation) (Alimisis, 2013; Eteokleous, Nisiforou, & Christodoulou, 2019; Khanlari, 2013). 

Additionally, educational robotics allows the development of different personal abilities (Chen & 

Chang, 2008; Miller, Nourbakhsh & Siegwart, 2008). Jung and Won (2018) systematically and 

thematically reviewed the literature regarding the use of educational robotics kits, suggesting positive 

outcomes for teaching concepts related to the STEM areas. Along the same lines, Anwar, Bascou, 

Menekse, and Kardgar (2019), highlighted robotics potential as a learning and teaching tool, its impact 

on supporting students that do not show interest in STEM areas and its contribution in developing 

mental relationships to engineering, physics, and mechanistic concepts.  

The development of numerous skills seemed to be essential due to the changes in the global 

competition and collaboration, the focus on service economy, and the information growth. The 

workforce needs, job tasks and type of work have changed, and consequently the required skills are 

constantly differentiating.  It is increasingly important th at students; as the future citizens of the 

Information Society are equipped with various cognitive, social, soft, and life skills in order to survive 

in today’s globalized, rapidly changing, highly demanding interconnected world and succeed in their 

career aspirations. Additionally, the challenge emerges in response to how best to cultivate students’ 

skills. Technology plays a crucial role in assimilation of these skills. Emerging technologies such as 

robotics provide challenges and opportunities to the learners to develop numerous skills. What is the 

context and the tools through which these skills can be developed?  How technology can contribute to 

the development of students’ self-concept and self-belief skills that are considered important 

characteristics for the Information Society?  

The Educational Robotics Curriculum developed by the Robotics Academy aims to embrace all the 

above under its innovative umbrella. The Robotics Academy at Frederick University 

(https://www.facebook.com/AkadimiaRompotikis) was launched in 2013 aiming to establish and 

stimulate educational robotics. It is a research and educational unit which promotes and conducts 

research in the area of robotics education. The activities of the academy are multidimensional, 

including but not limited to: educational afternoon program, school visits, professional development 

programs, summer clubs, participation in events (i.e. educational, scientific, charity), participation in 

research and educational projects. The Robotics Academy developed and implements a pioneer 

teaching method and an innovative Educational Robotics Curriculum for students and educators in 

elementary and secondary school levels. The philosophy and the pedagogical framework developed by 

the Robotics Academy serve as the backbone of the design of the educational robotics curriculum. It 

focuses on two elements: 1) Learning by Playing: Building and Programming robots, and 2) Robotics 

as partners in Learning (Examine, Explore and Discover through Construction and Programming). It 
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employs innovative approaches which trace on the learning theory of constructionism where students 

are exposed to their own learning construction when engaging in the making of concrete artefacts.   

 

During the panel discussion the following will be presented and discussed: 

- Robotics academy description and activities, its philosophy and framework, and its curriculum 

(content and development).   

- The development of 21
st
 century skills through educational robotics activities.  

- Educational robotics activities examples and classroom applications.  

- Educational and research project results in regards to skills development via educational 

robotics integration as cognitive-learning tool in the educational practice.  

 

Keywords: Educational Robotics and Programming, Higher Order Thinking Skills, Robotics 

Academy, Frederick University 
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The effect of teachers’ characteristics on their attitudes about Educational Robotics 

 

Neophytou Raphaela & Eteokleous Nikleia 

 

The introduction of STEM education, and specifically the implementation of Educational Robotics 

(ER), has drawn researchers’ attention and has shown that teachers play a crucial role in leading this 

innovation (Alimisis, 2019; Battista, Pivetti, Simaku, Beraldo, Menegatti & Moro, 2021; Papadakis, 

Vaiopoulou, Sifaki, Stamovlasis & Kalogiannakis; 2021 Schina, Esteve-González & Usart, 2021). The 

present study concerns in-service teachers from primary education, focusing on their attitudes about 

ER. The data were collected via a questionnaire (N = 376) which was consisted of three parts and was 

developed based on previous literature. Part A included questions about demographics. Part B 

comprised 57 questions that examined questions teachers' confidence about their technological skills 

(17 questions), their anxiety about robotics (15 questions), their knowledge (6 questions), their skills 

(14 questions) and education (5 questions). Part C included 29 questions about teachers attitudes 

regarding engagement with ER (24 questions) and the integration of ER (5 questions). A five-level 

ordinal rating scale, ranging from 1 “strongly disagree” to 5 “strongly agree” was used. The 

Cronbach’s alpha coefficient of the internal reliability of the instrument was 0.971. Furthermore, factor 

analysis and pilot application were implemented. The findings of the study are in alignment with the 

literature review indicate that there are many factors that influence teachers' attitudes about ER. These 

factors are teachers’ confidence about their technological skills, their anxiety, and the lack of 

knowledge, skills and education. The present research’s novel contribution is the combination of the 

characteristics that an ER teacher could have in order to be productive. The study examined 2 research 

questions: 1) how the characteristics of ER teacher (confidence, anxiety, knowledge, skills and 

education) affect their attitudes about engagement with ER, 2) how the characteristics of ER teacher 

(confidence, anxiety, knowledge, skills and education) affect their attitudes about integration of ER. 

The findings indicate there was statistically significant effect and interaction within the characteristics 

regarding the engagement with ER and about integration of ER in the learning process. 

Keywords: teachers’ characteristics, Educational Robotics 
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An Innovative Self-Presentation Strategy in Mobile Messaging – Stickers 

 

Dongdong Yang & Laura Labato 

 

Traditionally, mobile messaging had been largely text-based and lacked the exchange of nonverbal 

cues, so the innovative addition of virtual stickers has prompted new inquires into self-presentation 

using these new nonverbal communication elements. Compared to emoticons and emojis that were 

developed earlier, stickers are more expressive graphical icons (Tang & Hew, 2019) featuring 

cartoon or real-life characters that not only express senders’ emotions (Chen & Chen, 2017) but 

also their identity, aesthetic preferences, and personality traits (Derks, 2008). The global popularity 

of stickers has been documented by Kim et al. (2019), and a limited number of qualitative studies 

have implied that stickers can be used for self-presentation (Kim et al., 2019; Lee et al., 2016). The 

current study seeks to discover new findings by quantitatively examining the predictors of using 

stickers for online self-presentation in first encounters.  

Specifically, this study focuses on whether self-monitoring mediates the relationships between the 

Big-5 personality traits and sticker use for self-presentation. Self-monitoring is defined as “one’s 

willingness and adeptness at modifying their social images in line with social role expectations” 

(Kudret et al., 2019, p.194). The two underlying sub-dimensions include protective self-

monitoring—which involves seeking social acceptance and approval and is associated with “social 

anxiety, reticence, and conformity” (Wolfe et al., 1986, p. 356)—and acquisitive self-monitoring, 

which is linked to seeking power, control, and status (Wolfe et al., 1986). Wilmot et al. (2016) 

suggests that acquisitive self-monitoring is positively related to extraversion and openness, while 

protective self-monitoring is negatively related to emotional stability, conscientiousness, and 

agreeableness. Since stickers can help users present a socially desirable image featuring kindness, 

humor, and politeness, it is hypothesized that using stickers for self-presentation will be positively 

predicted by protective self-monitoring while negatively predicted by acquisitive self-monitoring. 

The hypotheses and conceptual model are presented in Table 1 and Figure 1.  

A purposive as well as convenience sample of college students enrolled in a large northeastern U.S. 

university will complete an online survey. SEM analyses will be conducted on AMOS 25. This 

study will extend impression management studies from selfies (e.g., Yang et al., 2021) and avatars 

(Vasalou & Joinson, 2009) to a new arena.  

 

Keywords: Sticker, online self-representation, big-5, self-monitoring. 
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A study on YouTube content and Behavioural changes of Toddler  

in the region of Tamil Nadu, India 

 

Padmanabhan T. & Suneesh K. S. 

 

In this modern world, technology has become a significant feature which is part of every human's life. 

Besides, third-millennium kids are born with technology and an enormous chance for easy access. It 

causes the behaviour of every kid who facilitates to access technology like watching TV, Internet and 

mobile phones at an early stage. In the consideration, this study aims to investigate the aggressive 

behaviour changes of the toddler between the age group of one and three that had observed through the 

habit of watching YouTube programs such as cartoons, Vlogs, music videos and animated rhymes. 

The impact of YouTube content results in behavioural changes among these age groups, and the 

activities of the toddlers had measured through mixed-method analysis and snow ball sampling 

technique. Based on various factors, the parent of the age groups one and three was interviewed and 

measured through a questionnaire, including the economic and educational factors of the parent. To 

conclude, the theoretical framework incorporated the statistical and secondary data findings. The study 

reveals that YouTube significantly influences the toddler's behaviour in various circumstances in 

Tamil Nadu, India. Economic status has to be a significant cause of the results. 

Keywords: New Media, YouTube, Toddlers, Vlogs, Aggressive behaviour  
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The Impact of OTT and Indian Web Series - A comparison study of 2019 and 2022: A Special 

Reference to the youths of the Coimbatore district of Tamil Nadu, India 

 

Padmanabhan T. & Poovarasan G. 

 

Web series is an alternative entertainment form to TV, and it is the fast-growing recreation industry in 

India. The influence of Amazon Prime, Netflix, Hotstar, Sony Liv, and other online streaming 

platforms uplift India's web series production. Nevertheless, the OTT gave carte blanche to the film 

creators, affecting the traditional values of Indian culture. Notably, the influential audience of the 

Indian web series is young adults. The consumption of genres in the OTT content educates vis-à-vis 

pollutes the younger generation. Further, the COVID -19 pandemic and lockdown fostered cloud 

engagement and online activity among the people since the genesis of the COVID virus. Moreover, it 

increases watching television, movies, and web series on OTT platforms. Accordingly, the study has 

focused on understanding the impact and people's inquisitiveness toward subscribing to the OTT 

platforms. To recapitulate, the researcher has aimed to compare the data of 2019 and 2022, which has 

processed a quantitative research methodology. Including secondary data during the three years would 

give the study a valid conclusion. The results ensure that subscriptions to the OTT platform and 

curiosity about watching web series have proliferated. The literacy-related content has positively 

influenced the young adults of the Coimbatore district of Tamil Nadu, India. 

 

Keywords: Web series, Young adults, Online streaming, OTT Platform, Comparison study.  
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Communication competencies in the face of a pandemic 
 

Elizabeth Williams 

 

From the onset of the coronavirus pandemic in March of 2020, organizations were called upon to 

communicate with a variety of stakeholders including employees, customers, media, and government. 

Crisis preparation in most organizations typically includes communication competencies such as 

stakeholder management, listening, framing, and creating shared purpose. Yet the standard conceptions 

of crises that underpin these typical preparation activities assume relatively short-lived issues, such as 

natural disasters, labour disputes, product recalls, or scandals that resolve in days or weeks.  

The aim of this research is to understand the extent to which leaders in larger organizations believed 

they had the knowledge, skills, and abilities to communicate effectively with employees, customers, 

media, and government, and how they addressed any communication competency gaps in their 

pandemic response. 

The study uses a mixed methods approach to assess the extent to which executives in organizations 

with more than 500 employees in the United States and Canada were prepared to communicate 

effectively with stakeholders. A quantitative survey of senior leaders in 138 organizations reveals that 

fewer than half considered their executives to have had the skills to communicate effectively with 

employees, media, and government. Slightly more than half believe their leaders could communicate 

effectively with customers.  

The quantitative data show these organizations responded to competency gaps through increased 

spending on internal resources and external specialists, a trend they expect to continue after the 

pandemic.  

Qualitative data collection is underway, with the goal of adding context and additional insight to the 

quantitative results. Using semi-structured interviews with executives who are representative of the 

sample, this phase of the research will seek to better understand why the majority of leaders felt 

unprepared to communicate effectively, how these gaps might be addressed in future, and the specific 

areas in which they anticipate investing in communication after the pandemic.  

While the data are based on North American responses, this research underscores the need for 

organizations to invest in communication competency building among executives as part of their crisis 

planning efforts, and offers insights into the specific knowledge, skills, and abilities executives may 

require for protracted crises. As well, it offers direction for how organizations can design resilient 

internal communications functions and identify the specialized external support that should be in place 

ahead of the next crisis.  

 

  

Keywords: Crisis management, crisis leadership, crisis management training, crisis 

communication, 
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The semiotics of sustainability in the Greek media  

 

Thomai Baltzi & Ioanna Kostarella & Antonis Skamnakis 

 

 

The concept of sustainability has been recognised as a landmark of modern societies and remains the 

only internationally and consensually recognised global development concept (Jacobsson, 2019). It is 

based upon the need for a "change of course" in the social, economic, cultural and environmental 

policies, so as to bring about the necessary transformation of the existing system (Raco 2014). At the 

same time, however, it is presented as an absolutely abstract concept that, instead of mapping an 

agenda and signaling any commitment for a structural transformation of liberal consumer capitalism, 

seems to be an artistic extension of its life expectancy (Swyngedoow, 2010). 

According to Fuchs (2017), questions about capitalism and class are largely neglected when actions 

are promoted that support increased sustainability in neoliberal society. Starting from this paradox, our 

main research question is to capture how the term "sustainability" is presented in relation to the 

existing neoliberal system, as well as which ideologies are expressed as neutral in the context of public 

information. 

The aim of this research is to determine the role of the Greek media in shaping the semantics of 

sustainable development. Specifically, after clarifying the terms and conditions through domestic and 

international literature, the framing analysis of relevant publications of four online media is applied as 

a method of examination. The study aims to identify which discourses are constructed, how many and 

which publications refer to sustainability in relation to the frameworks of 'sustainable development' 

and 'degrowth' and which of these are presented as neutral ideological frameworks. The analysis 

reveals an interesting paradox, pointing to contradictory perceptions of problems, responsibilities and 

solutions in relation to sustainable development, depending on whether it relates to the private or 

public sector. 

 

Keywords: Sustainability, degrowth, ideology, neoliberalism, communication 
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Danger zones of corruption: literature-based analysis of  

institutional corruption in the Greek Government 

 

Florika Kolaci & Ari Salminen 

 

Corruption violates democracy, the rule of law, government and economy. In this article, corruption is 

investigated by asking what are the main corrupt government institutions and how these institutions 

corrupt in Greece. The danger zones of corruption are taken into a closer consideration on the basis of 

the institutional approach. Those danger zones are considered to be clientelism, delay in judicial 

system and tax avoidance. Control of corruption is analyzed as well. The research is mainly based on 

literature analysis. The main findings of the article concern a) the potential growth of corrupt 

institutions, b) citizens' mistrust in government and politicians c) the decay of value system in the 

society and d) the incomplete implementation of anti-corruption strategy throughout the government 

institutions. Serious and unresolved corruption problems exist in government institutions of the 

country. The nature and the effects of institutional corruption differ from one danger zone to another. 

This makes choosing the effective instrument for controlling corruption significant. Citizens should be 

more interested in engaging in future anti-corruption actions. By reforming the value system, 

principles of good governance (trust, legalism, accountability) are more likely to implement within the 

government institutions. Instead of severe sanctions, reforms of ethics and morality open up new 

possibilities to develop welfare for the citizens.  

Keywords: institutional corruption; danger zones; corruption in Greece; literature review.  
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Educating in Communicating: Communicating Medical Patient Phronesis as Hermeneutic 

Analytic Hearing 

 

Tony Wilson 

 

Medical treatment of illness is characteristically considered clinical, the administration of drug 

therapy. In this paper, I suggest, while clinical treatment is necessary, pills should be accompanied by 

phronesis, the analysis of practical wisdom (Aristotle).  

Phronesis analysis was regarded by Gadamer writing hermeneutics as a primary instance of this 

analysical method and in this paper I discuss hermeneutic understanding of illness, primarily as 

interpretation of self. Medical phronesis, therefore, consists in this making space and time for 

cultivating such educative self-understanding, of which I shall deploy multiple instances from 

psychological Interpretative Phenomenological Analyses. Furthering IPA research could take the route 

of cultivating phronesis. 

Moreover, how should Aristotle’s idea of practical wisdom within human affairs articulated in 

phenomenology’s hermeneutic thought, principally Gadamerian concepts, inform a medical 

researcher’s analyses? Here hermeneutic philosophy, with its research, is presented as concerning 

medical psychology’s situated phronesis. 

Norlyk and Harder argue in their review of nursing research (2010) that ‘there is a need for clarifying 

how principles of the phenomenological philosophy are implemented in a particular study’. Integrating 

Aristotelian with Gadamerian thought, ‘research could be strengthened by greater attention to its 

philosophical underpinnings’ (420, 427). Their viewpoint is shared in this paper reviewing 

interpretative phenomenological analyses. 

Phronesis concerns ethics in practice, a central instance of requiring interpretative judgement with 

respect to which hermeneutic study is appropriate rather than application of laws as in science. 

Acknowledging such influence one may ask can such a Gadamerian hermeneutics informed by 

Aristotelian phronesis supply concepts applicable to analysing medical research participant account? 

This paper argues for a positive response, that there is a locational framework of characteristic 

features, aspects or (in using phenomenology’s term) ‘moments’ which can be perceived within these 

medical research narratives. An investigative conclusion through hermeneutic research on phronesis 

can be structurally accommodated within globally applicable concepts. 

Keywords: medical education, hermeneutic phronesis 

Reference: Norlyk, A., and J. Harder (2010). ‘What makes a phenomenological study phenomenological? An analysis of 

peer-reviewed empirical nursing studies’. Qualitative Health Research 20(3): 420-431. 
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Multi-level analysis of Health Management Information System (HMIS) adoption by 

healthcare professionals: A systematic analysis 

 

C.Sriram & C.Pichaandy 

 

 

This study aims to analyse the unique contribution of individual factors on HMIS adoption among 

healthcare professionals in ESIC healthcare settings, as well as possible interrelations between these 

factors. A prospective study was conducted. A simple random sampling method was used to select 171 

healthcare professionals in the ESIC main hospital and dispensaries in the Tirunelveli sub-region. One-

way ANOVA and Post-Hoc test were applied to identify the individual determinants of HMIS 

adoption in ESIC clinical settings. This study will assess the contribution of individual factors, as well 

as their interactions, to the implementation of HMIS in ESIC clinical settings. This systematic analysis 

provides a set of key results making it possible to understand the challenges and opportunities for 

HMIS adoption by healthcare professionals.  

 

Keywords: Health Management Information System, One-way ANOVA, Post-Hoc test, Adoption and 

Clinical settings.  

 

 

 


